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CEPTUD®UKAT COOTBETCTBUSI
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«BCY-leurp»
142700, MockoBckasi 00.1., JIeHHHCKHH paHOH,
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HACTOSILUMNA CEPTUOGUKAT Y JOCTOBEPSIET:

CHCTEMA MEHEDKMEHTA KAYECTRBa NPUMEHHTENBHO K AEATENbHOCTH M0 SKCIUyaTaUuHH JKHIHLLHOTO
hOHIA ¥ HEKHIILIX MOMELUEHHMI, BKITIOHAS CAHLTAPHO-TEXHHYECKOE 0GCnysKkuBaKHe, YCTPOMCTBO U
| PEMOHT MHIKEHEPHBIX CHCTEM M KOMMYHWKaLWii, 06CTyKuBaHHE BXOAHBIX 30H; GnaroycTpoficTey,
03€/eHEHHIO, CAHHTAPHOMY COAEPYKAHHIO IPUAOMOBbIX TEPPHTOPHH; aHALIAGDTHOMY IU3akiHy;
c6opy 1 BbIBO3Y TBEPALIX ObITOBBIX OTXO0B

COOTBETCTBYET TPEBOBAHWSIM
T'OCT ISO 9001-2011 (ISO 9001:2008)
(NMpuioxeHue, KoHkpeTusupyouee obnacte ceprudukaunn CMK.
ABNSeTCS HEOTHEMJIEMON UacThiO cepTUdHKATa)

Perucrpaunnonnsiii Ne POCC RU.K301.1 K02102

Jlata peructpaiuu 28. 10.2013" Cpox pe#ictBus 10 28.10.2018

PyxoBoauTens oprad
CHCTEM MEHEIKMEHTS
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1. Yeayrn: 3KCIyaTallis SKHTHIIHOrO QOHIA W HEKHIIBIX NOMEIIEHHH, BKIIOYas

CaHNTAPHO-TEXHHYECKOE 0OCIYKHBaHHE, YCTPOMCTBO M PEMOHT HHXKEHEPHBIX CHCTEM U
KOMMYHHKalu}, oOCny)XHBaHHE BXONHBIX 30H; 6naroyCTpOHCTBO, O3€ICHEHHE,
CAaHWTApHOe CONEpXAaHHe IPHIOMOBBIX TepPPHTODHH; nasamadTHeN au3aiiH; cbop
BbIBO3 TBEPABIX OBITOBBIX OTXO0B.

2. Ipouecchb! AKH3HEHHOr0 LHK/A YCIYr B COOTBETCTBHH € r'OCT ISO 9001-2011 (ISO
9001:2008)

7.1 TInauupoBaHKe MPOLECCOB XHU3HEHHOTO LMK yCIIyT.

7.2 TTpoleccsl, CBA3aHHBIE C NOTPEOUTEIAMH.

7.3 [poexTupoBanue U pa3paboTka.

7.4 3aKynKu.

7.5 TIpou3BoACTBO H OGCIYXKHMBAHHUE.

7.6 Ynpasienue 06opyIOBaHHEM UL MOHUTOPUHTA B M3MEPEHUH.

PykoBoauTe/b Oprasa I
CUCTEM MEHEIXMEHTA



